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CUSTOMER FEEDBACK SURVEY

RKEC PROJECTS LIMITED

Name of work: SETTING UP OF OVERHAULING FACILITIES FORM-36GTs AT INS

EKASILA, VISAKHAPATNAM

C.A no: DDG & CE (V)Y/TOKEN/03 OF 2012-2013

S.no Description Rating (1-5)
1 Responsiveness of RKEC Project team B
2 Timely material testing and approval b
3 Availability of material at site 5
4 Adherence to quality standards 5
5 Housekeeping of site &

Note: Rating: 1-2 (Satisfactory), 3-4(Good), 5(Excellent).
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